
 

 

 
 
 
LinkedIn: https://www.linkedin.com/in/janine-hills-b05aa84/  
Email: janine@janinehills.com 
Mobile: +27 82 490 09690 
 
 
 
ABOUT JANINE HILLS:  
 
Janine Hills is a highly accomplished business leader and reputation management expert, with  

over 38 years of experience in various industry sectors. She is the Founder and CEO of Janine 

Hills Authentic Leadership, where she provides executive coaching, reputation management, and 

crisis communication services. She was also the Founder of Vuma Reputation Management, a 

leading reputation management company in South Africa and Africa, with clients in Canada, USA, 

UK, and Australia. 

 
Some of the highlights of Janine's early career include starting in the hotel industry at Holiday Inn 

in Port Elizabeth in 1984. She worked as a receptionist, banqueting coordinator, and assistant 

banqueting manager, laying tables for functions of over 1000 at the Wild Coast Sun, to name but 

a few. 

 

Throughout her illustrious career, Janine Hills has had the privilege of working alongside a 

diverse array of high-profile leaders and C-suite executives, including Sol Kerzner, the legendary 

business magnate renowned for his development of luxurious hotels, casinos, and resorts. During 

her tenure with him, she had the unique opportunity to work closely with him on the VIPs and 

Media for the relaunch of the Wild Coast Sun, occupying a position by his side and contributing 

her expertise to the success of the project. 
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As a pivotal figure in the introduction of FNB's eBucks to South Africa, Janine served as a 

founding member of the team at First National Bank, where she played an instrumental role in 

forging partnerships, driving innovation, and securing regulatory approval from the South African 

Reserve Bank. She expertly navigated this complex regulatory landscape under the dynamic 

leadership of former FNB CEO, Michael Jordaan, and the visionary Founder of FirstRand, Paul 

Harris. During her tenure, Janine also skillfully facilitated discussions between FirstRand and 

Smuts Ngonyama with the South African government concerning their BEE restructuring, 

cementing her reputation as an adept and influential leader in the financial industry. 

 

Janine worked closely with Rob Collins, the former COO of Tsogo Sun and CEO of Primedia, 

while serving on the boards of Ster-Kinekor Movie, Ster-Kinekor Theatres, and Ster-Kinekor 

Licensing.  

 
As a founder member of Vodac, the sales division of Vodacom, Janine Hills made a significant 

impact within just three years, becoming the top-performing salesperson both locally and 

internationally. She was involved in the launch of the Vodacom Equipment Company with 

Shameel Joosub, who is now the Group CEO of Vodacom. The venture grew into a R100m 

company in just two years, thanks in no small part to Janine's contributions as a valued member 

of the eight-person team. 

 

Janine is also a lecturer, professional speaker, and trainer at several tertiary institutions, including 

Henley Business School in the UK and in South Africa, Gordon Institute of Business Science 

(GIBS), and University of South Africa (UNISA).  

 

 

 

 

 

 

 

 

 

 



 

 

BOARD   AWARDS & ACCOLADES   
 
 
• Advisory Board Member, 

Merchelle's Collective, January-
December 2021 

• Advisory Board Member, Africa 
Brand Leadership Academy, 
January 2021-May 2022 

• Board Member, 2Care4Carers, 
March 2020-May 2021 

• Board Member, International 
Women’s Forum South Africa, 
January 2016-March 2020 

• Founder & Board Chairperson, 
International Brand Reputation 
Community (INBREC) Africa, 
January 2017-March 2020 

• Board Member, Brand South 
Africa, January 2016-December 
2019 

• Board Member, Kaizer Chiefs 
Football Club, January-December 
1998 

• Board Member, Primemovie, 
January 1997-May 1999. 

• Advisory Board of SAWIL, January 
2021 

 
 
 
 
 
 

  
 

• Finalist, Standard Bank Top Woman Awards (Fast Growth Woman-
Owned SMME Award)  

• Finalist, Standard Bank Top Woman Awards (Top Female Entrepreneur of 
2018 Award)  

• Winner, Gender Mainstream Women Empowerment in the Workplace 
Awards (non-JSE Listed Organisations category), 2015  

• Finalist, Standard Bank Top Women Awards (Female Entrepreneur 
category), 2015  

• Finalist, Standard Bank Top Women Awards (Top Gender-Empowered 
Company: Fast Growth Women-Owned SMME category) 2014 & 2015 
Nominee, Standard Bank Top Women Awards (Africa’s Most Influential 
Women in Business and Government) 2015  

• Wrote and published a white paper on Gender Diversity and the Impact on 
a Board’s Reputation, Deakin University 2015  

• Finalist, Topco Media Business Awards (Fast-Growth category), 2014 
• Finalist, CEO Magazine Award for Africa’s Most Influential Women in 

Business and Government, 2014 
• Winner, Global Awards for Brand Excellence (Brand Leadership 

category), 2012 
• Winner, BBQ New Innovative Business Award, 2012 
• Nominee, International Who’s Who of Professionals, 2009 
• Winner, CEO Magazine Meritorious Award, and finalist, South Africa’s 

Most Influential Women in Business and Government Awards 
(communications category), 2008 

• Finalist, Topco Media Top Women Awards (entrepreneurship and 
excellence in Business and Public Service category), 2008 

• IMM Salesperson of the Year and Vodacom Salesperson of the Year 1996 
• Start-up Employee of the Year Vodacom, Vodacom, 1991 

 
 

 

MEDIA INTERVIEWS  UNIVERSITY & SPEAKING ENGAGEMENTS  
 

• SABC 
• ENCA 
• Business Day TV 
• CNBCAfrica 
• Moneyweb 
• SAFM 
• 702 
• PowerFM 
• Nielsen Network 

 
 
 
 
 
 
 

  
 

• Henley on Thames – UK 
• Henley Business School SA 
• UNISA 
• GIBS Gordon Institute of Business School 
• University of Johannesburg Business School. 
• UFS University of Free State 
• Stellenbosch Institute of Business  
• Brand South Africa 
• SAWIL 
• Worldwide Insitute of Leadership and Development 

 
 
 

 
 

   



 

 

MEMBERSHIPS  SKILLS 
 

• IoDSA Institute of Directors 2013, 
2018, 2019 2024 to present  

• IWFSA International Women’s 
Forum 2006 to present  

• SAWIL Strategic African Women in 
Leadership 2019 to present  
 

  
• Advisory Innovation and Ideation 
• Multi-brand Strategy Development and Implementation 
• E-commerce Strategy and Implementation 
• Leadership and Team Management 
• Risk Management  
• Governance 
• Strategic Planning and Implementation 
• Board Development with IoD Institute of Director 
• Brand and Reputation Management 
• Crisis Management Solutions 
• Leadership Development C-Suit Authentic Leadership Programme 
• Raising Capital  
• Strong communication and interpersonal skills 
 

 
 
 
EDUCATION 

 
Matric 
 
WITS BUSINESS SCHOOL 
Management Advancement Programme 
 
INSTITUTE OF MARKETING MANAGEMENT 
Graduate Diploma in Marketing 
 
Janine is has experience experience in building companies from the inside out specifically in Teleco’s, Financial 
Services, Mining, and Tourism. She is well respected for uplifting women and men around her, whilst mentoring 
numerous industry experts on her journey. Janine’s strong leadership in diversity and inclusion has been recognised 
as a disruptor to achieve the countries objectives.  
 
 She has also authored notable contributions, including a chapter in Expert Mavericks, stories of 13 South African 
business leaders taking you on a journey of their trials, tribulations, and victories to become the Mavericks they are 
today. She also contributed the chapter on Effective crisis communication for the recently published e-book 
Managing Organizations During the COVID 19 Vortex. 
 
Janine's experience, board seats, and accolades demonstrate her expertise in various areas of business, including 
reputation management, entrepreneurship, and innovation. She has a proven track record of success and is highly 
regarded in the industry for her leadership and business acumen. 
 


